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ISG web
CONTROL UNIT/ENERGY MANAGEMENT PRODUCT-NO.: 229336

A tablet or PC can be used to operate the heat pump, carry out settings and

enable access to the new SERVICEWELT. If required, a smartphone can be used to

access and adjust the heating system or simply check that everything is running

smoothly. The Internet Service Gateway is your entry into STIEBEL ELTRON's new

SERVICEWELT, which will gradually be expanded to include new services and

appliance links.

The main features

Internet Service Gateway as a web interface

Can be connected to the router of the home network

Settings can be made with your standard browser via an integral web interface

Communication with the STIEBEL ELTRON customer service centre

Option to control the system via a smartphone web app



Technical datasheet

Type ISG web

Part no. 229336

Technical data

Version Wall mounting

10/100 Ethernet RJ45

CAN RJ45

RS232 RJ12

Width 158 mm

Height 95 mm

Depth 37 mm

Min./max. application range 0 / 60 °C

Observe the compatibility list.
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Contact information

You have questions? We appreciate to help you:

Call +49 5531 - 7020

Write an email to info@stiebel-eltron.com

Installation information

Please ask your local power supply utility or a registered electrician to install

appliances that are not fully wired, i.e. ready to plug in. The electrician should

also be able to assist you with obtaining the agreement of the respective power

supply utility required for the appliance installation.


